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Reference Letter

To whom it may concern

This letter expresses our complete satisfaction with implementation of SAP Business Management
Software Solutions in “Caucasus Online” LLC by the company “Soft-Rating Consult” LTD, based in Kiev,
Ukraine.

In the period of 2011-2012, “Caucasus Online” LLC started implementing ERP systems on the SAP basis,
being one of the first in Georgia to choose SAP Business Solutions as an effective Management Tool. The
scope of implementation included the following modules:

e Accounting and Tax Accounting (Fl);

o Asset Accounting (FI-AA);

e Materials Management (MM);

e Controlling (Managerial Accounting) (CO);
e Sales and Distribution (SD);

e Human Capital Management (HCM};

e Payroll (HR-PY);

e Integration with the Billing System;

o Integration with Teams Management.

We are pleased to inform you, that Project Team of “Soft-Rating Consult”, led by Project Manager
Dmytro Grygorovych delivered service in a professional manner, in accordance with the technical
specifications and project requirements, within the predetermined time constraints. Also, all the
requirements set by Georgian Legislation in Force were fully taken into consideration. Close co-
operation with “Caucasus Online” LLC staff, especially with the involvement of IT Department, allowed
effective and efficient integration of SAP system with existing business solutions.

We express our gratitude to “Soft-Rating Consult”, its Project Team and its Project Manager Dmytro
Grygorovych, for the highly effective and valuable work.

We strongly recommend “Soft-Rating Consult” as a contractor while implementing SAP systems.

Levan Khundadze




